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Resumen

El dolor pediatrico, percibido como una experiencia sensorial y emocional incomoda, es
influenciado por el entorno. En este sentido, el manejo del dolor pediatrico desde la experiencia
de las enfermeras implica la adquisicion de conocimientos y habilidades a través de la practica
clinica y la observacion de hechos significativos. El objetivo de esta investigacion es describir,
analizar y comprender la experiencia de las enfermeras frente al manejo del dolor de pacientes
pediatricos en un hospital local de Chiclayo en 2024. Se empleo un disefio cualitativo,
descriptivo. La poblacion consistio en veintitrés enfermeras de areas pediatricas, y el tamafio
de la muestra la conformaron trece licenciadas, su tamafio se logré por saturacion y
redundancia, cumpliendo con los criterios de inclusion y exclusion. La recoleccion de datos se
llevo a través de entrevistas semiestructuradas, las cuales fueron grabadas para transcripcion y
analisis de contenido. Bajo la confiabilidad de los criterios de rigor cientifico y principios
bioéticos segun Sgreccia, se considero cinco categorias, la primera: identificando caracteristicas
del dolor pediatrico, la segunda: evaluacion del dolor pediatrico por medio de escalas, la tercera:
estrategias no farmacoldgicas previas a la administracion de medicamentos, la cuarta: practicas
seguras en la administracion farmacologica de medicamentos y la quinta: estrategias no
farmacoldgicas efectivas para calmar el dolor: comodidad y confort. Las enfermeras enfrentan
desafios en el manejo del dolor pediatrico, fortaleciendo su resiliencia y empatia. Identifican el
dolor, evalian y aplican estrategias, garantizando un cuidado humanizado que brinda

comodidad y confort del paciente en compaiia de su familia.

Palabras clave: Experiencia (D008016), Enfermeras (D009726), Manejo del dolor
(D059408), Pacientes (D010361), Pediatria (D010372) y Nifio (D002648). Fuente (DeCS)



Abstract

Pediatric pain, perceived as an uncomfortable sensory and emotional experience, is
influenced by the surrounding environment. In this regard, the management of pediatric pain
from the perspective of nurses involves the acquisition of knowledge and skills through clinical
practice and the observation of significant events. The aim of this research is to describe,
analyze, and understand the experience of nurses in managing the pain of pediatric patients at
a local hospital in Chiclayo in 2024. A qualitative, descriptive design was employed. The
population consisted of twenty-three pediatric nurses, and the sample size included thirteen
registered nurses, which was determined by saturation and redundancy, meeting the inclusion
and exclusion criteria. Data collection was carried out through semi-structured interviews,
which were recorded for transcription and content analysis. Based on the reliability of scientific
rigor criteria and bioethical principles according to Sgreccia, five categories were considered:
the first, identifying characteristics of pediatric pain; the second, evaluation of pediatric pain
through scales; the third, non-pharmacological strategies prior to medication administration;
the fourth, safe practices in the pharmacological administration of medications; and the fifth,
effective non-pharmacological strategies for alleviating pain: comfort and care. Nurses face
challenges in pediatric pain management, strengthening their resilience and empathy. They
identify pain, assess, and implement strategies, ensuring humane care that provides comfort to

the patient and their family.

Keywords: Experience (D008016), Pain Nurses (D009726), Pain management (D059408),
Patients (D010361), Pediatrics (D010372) and Children (D002648). Source (DeCS)



