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Resumen

Actualmente, existe un aumento significativo en la poblacion de adultos mayores que requieren
de cuidados preventivo-promocionales, sin embargo, muchas veces no reciben la atencion
integral requerida, surgiendo asi la necesidad de garantizar una atencion de calidad y con ello
alcanzar la satisfaccion en el cuidado percibido. Se planteé determinar el nivel de satisfaccion
del adulto mayor respecto a la atencion integral de enfermeria en la etapa de vida adulto mayor
en un hospital pablico. Investigacion cuantitativa, de disefio no experimental, transversal
descriptivo. La muestra estuvo conformada por 163 adultos mayores, seleccionados a partir de
criterios de inclusion establecidos. Se aplico “Cuestionario nivel de satisfaccion sobre atencidn
integral de enfermeria en adultos mayores” que consto de 26 preguntas, se valido a traves de la
V de Aiken (0.96) y su confiabilidad se probd mediante alfa de Cronbach (0.83), siendo valido
y confiable para ser aplicado. Se tuvo en cuenta los principios éticos de Belmont. Los resultados
demostraron que 62,58% de adultos mayores refiridé un nivel de satisfaccion alta con respecto
a la atencion integral de enfermeria, 36,81% media y 0,61%, baja. Respecto a las dimensiones,
se obtuvo que la dimension cuidado integral logré 68,10% de satisfaccion favorable, 30,06%
indiferente y 1,84% desfavorable; la dimension cuidado oportuno 49,69% favorable, 30,06%
indiferente y 20,25% desfavorable; la dimension cuidado seguro 30,67% favorable, 66,87%
indiferente, 2,45% desfavorable y la dimension cuidado continuo, obtuvo el mayor puntaje

favorable como valor final con 81,60%, 15,34% indiferente y 3,07% desfavorable.

Palabras clave: Atencién de enfermeria(D009732), Adulto mayor(D000368), Satisfaccion del
paciente (D017060)



Abstract
Currently, there is a significant increase in the population of older adults who require
preventive-promotional care, however, many times they do not receive the required
comprehensive care, thus arising the need to guarantee quality care and thereby achieve
satisfaction in the care. perceived care. The aim was to determine the level of satisfaction of the
elderly regarding comprehensive nursing care in the elderly life stage in a public hospital.
Quantitative research, non-experimental, descriptive cross-sectional design. The sample was
made up of 163 older adults, selected based on established inclusion criteria. “Questionnaire
level of satisfaction on comprehensive nursing care in older adults” was applied, which
consisted of 26 questions, it was validated through Aiken's V (0.96) and its reliability was tested
using Cronbach's alpha (0.83), being valid and reliable to be applied. Belmont's ethical
principles were taken into account. The results showed that 62.58% of older adults reported a
high level of satisfaction with comprehensive nursing care, 36.81% medium, and 0.61% low.
Regarding the dimensions, it was obtained that the comprehensive care dimension achieved
68.10% favorable satisfaction, 30.06% indifferent and 1.84% unfavorable; the timely care
dimension 49.69% favorable, 30.06% indifferent and 20.25% unfavorable; the safe care
dimension 30.67% favorable, 66.87% indifferent, 2.45% unfavorable and the continuous care
dimension obtained the highest favorable score as a final value with 81.60%, 15.34% indifferent

and 3.07 % unfavorable.
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